
FedEx Great Rates offers special discounted rates to U.S. payers on last-minute shipping for U.S. imports, and 
U.S. exports to and from more than 220 countries and territories worldwide weighing 11 lbs. or more. 

Just call 1.877.463.7408, and get even more from FedEx.

Great Rates
for extra savings
Manage schedules, control costs and satisfy customers with the 
speed, reliability and power of the FedEx® network. The FedEx® Great 
Rates Hotline is part of that exceptional network, providing extra 
discounts on your last-minute international shipping. 

Now that’s a good call. 1 Destination coverage for each service varies. Call the 
hotline for more details or view the Countries Served sections 
of the FedEx Service Guide at: fedex.com/us/service-guide

1. Click or Call. Simply call Great Rates at 1.877.463.7408 or request a quote at www.fedex.com/greatrates.
Have your FedEx account number, shipment origin and destination, weight, and dimensions ready before 
calling.

2. View Quote and Confirm. Check your email to view your quote. Confirm your selection with the link 
provided in your email. You will be directed to log in to your FedEx.com account to complete the process.

3.  Create label and pickup. Use your existing process to create an air waybill and enter the number in the 
field provided. Or if you do not have an air waybill, select "I don't have an AWB", and continue the process to 
create one on-line. Be sure to use the same FedEx account number, ship date, service, weight, and dimensions
used to request your quote. Make your pickup selection or use www.fedex.com to arrange a pickup.
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• Contact your FedEx account executive
• Go to www.fedex.com/greatrates
• Call 1.800.GoFedEx 1.800.463.3339

Value you can count on.
Personal service. International shipping solutions. Customer satisfaction that doesn’t sacrifice your bottom line. 
FedEx Great Rates has you covered in every way. 

We’re open Monday through Friday, 7 am to 7 pm CT, to give you a rate quote. Just call 1.877.463.7408.

Why ship with FedEx Great Rates?

Value 
Choose the best service 

based on  competitive rates 

Flexibility
Receive quotes quickly, 

confirm when ready

Ease
Benefit from a simple 

on-line process




