
Refreshing your Scanner Data 

Notes: Your scanner does not have a live connection to the database, so therefore, when 
you complete a task or want to see the most updated information you must press the 
refresh button. 
 

1. Click on the refresh button in the upper right corner. On some pages you must click 
the more Items option in the upper right corner first, then click the refresh option. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Leave all the items checked and press the refresh button again in the upper right 
corner. 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. The scanner will begin refreshing automatically, wait until it is finished. 
 


