Coupons

If a customer would like to apply a coupon to their order, add "/COUPON" as a line item with the
coupon code in the comment field.

Once you've done that, make sure the DC box is checked for all the items the coupon applies to.
For example, if the coupon is specifically for steel items make sure that only steel items have the
DC box checked. Only one coupon code may be applied to an order, so if they want to use multiple
they'll have to make multiple orders.

After that, on page 4 of Sales Order Entry, you can either set the Discount Rate to the percentage
off that they get on the checked items or you can input a dollar amount on the Discount Amount
line. This will automatically apply that discount to the totals of those items.

Certain customers who work in the same space as us will get the Industry Discount. Industry
pricing is the cost of the items plus 25%. If a customer is asking for industry discounts, ask Jesse to
see if they qualify for it.
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